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RETAIL AND THE SUPERMARKET AS CLIENTS



Retail and the Supermarket as Clients

Research, research, research



Retail and the Supermarket as Clients

Who is the Client?
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Understand the Supermarket (building)



Retail and the Supermarket as Clients

Hit the shop floor!



Sustainability and the Supermarket

M&S: Plan A because there is no Plan B

M & S

Sainsbury

Waitrose

Sustainability Message



Sustainability and the Supermarkets

Sainsbury’s Running on Rubbish

Greener Living Tesco
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Frameworks and the Wider Supply Chain

Do your research
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Honesty � the best policy



Frameworks and the Wider Supply Chain

Deliver
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Innovate
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Train



Frameworks and the Wider Supply Chain

Softly, softly


